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To examine the inputs, processes,
outputs, and outcomes of
conducting the four assessments
within MAPP (Mobilizing for
Action through Planning and
Partnerships) through a
collaborative approach involving
Master of Public Health (MPH)
students and faculty, community
participants, and local and regional
health department staff.

Students in the MPH course
“Theories and Techniques in Health
Planning” joined community
participants in local Health
Councils (HCs), with facilitation
through health department staff.
Each assessment was conducted
during a 4 month-long spring
semester, 2004-2007.

Portraits from East Tennessee
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CHSACHSA
Community Health Status

Assessment

CTSACTSA
Community Themes & Strengths

Assessment

FOCAFOCA
Force of Change

Assessment

INPUTSINPUTS

Community 90.0

Students & Faculty 129.5

Public Health Staff 70.5

TOTAL: 290 person-hours

Community 30.0

Students & Faculty 112.5

Public Health Staff 38.5

TOTAL: 181 person-hours

PROCESSPROCESS

•Orientation: students and
community

•Data source identification
meeting

•Collection of secondary data
•Results presentation

•Orientation: students and
community

•MAPP committee meetings
•Joint planning meeting
•Community-based data

gathering
•Results presentation

•Orientation: students and
community

•MAPP committee meetings
•Joint planning meeting
•Community-based data

gathering
•Results presentation

OUTPUTSOUTPUTS

•Student summary report and
slide presentation

•Document for use in MAPP
process and as a data source
for grant writing

•Reports for each focus group
and windshield survey

•Student summary report and
slide presentation

•Community report meeting

OUTCOMESOUTCOMES

LPHSALPHSA
Local Public Health System

Assessment

Community 108.5

Students & Faculty 81.5

Public Health Staff 145.5

TOTAL: 330 person-hours

•Orientation: students and
community

•Half-day community retreat
•Follow-up interviews
•Data entry
•Results presentation

•LPHSA report from CDC
•Student summary report and

slide presentation
•A novel approach to

completing the LPHSA

•Expanded health council
representation, reflecting the
LPHS more completely

•Information used to re-prioritize
issues to be addressed

•Re-assessment of the mission of
the health council

•Expanded health council
representation

•Focused efforts to improve
school nutrition

•Stronger support for existing
diabetes support group

•CTSA process has shaped how
local A&D coalition functions

•Results led to implementation of
a diabetes project

•Results has been included in
decision-making on business
and industry start-up

•Expanded health council
representation

•Health council activities are now
targeted, based on differences
identified among communities

•Establishment of a Task Force on
the elderly by the county mayor

•Reports for each
brainstorming session

•Student summary report and
slide presentation

• MAPP assessments are useful frameworks for students
to apply knowledge in public health core disciplines

• Field practice for students in planning, co-facilitating,
recording, summarizing and presenting in the
community makes classroom knowledge relevant to
practice

• Assessment processes strengthened and engaged new
health council partnerships and appreciation for
working together toward solutions

• Data from assessments used for successful grant-writing,
for re-aligning priorities, and for wider community
support

• Completion of one assessment expedites
and creates the capacity to conduct other
MAPP assessments

• Increased awareness of services and
abilities among local public health system
partners, including the Local Health
Departments

• Combined efforts of students, faculty,
health department staff, and community
participants provided more human
resources and produced more engagement
than any one group would have been
capable of acting alone

• Time investments of students and
community are manageable

• Engaging students in the field can
enhance classroom learning and
provide a pool of field-experienced
graduates for the shrinking public
health workforce

• Lessons learned from assessments in
one community can be applied to
other communities

• Communities are able to make use of
the assessment information
immediately (such as in grant-
writing), even though the MAPP
process is still on-going

• The added value of MAPP is in both
the assessment process and the
resulting information: both impact
what local communities do and how
they do it to improve health

Community 75.0

Students & Faculty 126.5

Public Health Staff 46.0

TOTAL: 248 person-hours
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